MyCare

Trinity Health Of New England is pleased to offer MyCare to all of our patients. MyCare gives you direct online access to portions of your electronic medical record (EMR) where your doctor stores your health information. Your lab results, appointment information, medications, immunizations and more are all securely stored for quick retrieval.
 
With MyCare you can review your medications, immunizations, allergies, and medical history. You can review health education topics and after visit instructions provided by your physician. And finally, with MyCare you can even view your bill and make secure online payments.
 
Please follow the instructions below to securely access your online medical record.
 
 How Do I Sign Up?
1. In your Internet browser, navigate directly to www.trinityhealthofne.org.
2. Click on the Patient Portal link that appears at the top of the window.
3. Click on the link to your respective hospital. (MyCare Connecticut)
4. Follow the instructions on screen to Register for MyCare.
5. Once on the MyCare homepage, click on Sign Up Now under “New User?”. 
6. You will be taken to the sign-up page. On this page, enter your MyCare Activation Code.
· You will not need to use this code again after you have completed the sign-up process. 
 
MyCare Activation Code: use the code in your email or request it from your provider’s office
 
7. Enter your Date of Birth as indicated and click Next. You will be taken to the next sign-up page. 
· When entering your date of birth, be sure to enter all four digits of your birth year.
8. Create a MyCare username. Think of one that is secure and easy to remember.
9. Create a MyCare password. You can change your password at any time.
· Your Password cannot be the same as your username and must be at least 8 characters long, containing both letters and numbers.
10. Choose a security question from the drop down list, enter your answer, and click Next. 
· The answer to this question may be used at a later time if you forget your password. 
11. Select your communication preference. 
· Enter a valid e-mail address to receive e-mail notifications when new information is available in MyCare.
12. Click Sign In. You can now view your medical record.
 
Thank you for enrolling in MyCare.
 
 Additional Information
If you have questions, please e-mail: mycaresupport@trinityhealthofne.org to work with our MyCare staff. Remember, MyCare is NOT to be used for urgent needs. For medical emergencies, dial 911.
 
Some third-party applications may be compatible with MyCare. Please visit: http://www.trinityhealthofne.org/mycare-1070 and select your health center for more information.

